
 
                        
 
 
 
 
 
 
 
 
 

March 2, 2016 
 

 

MEDICAID ALERT 
 
TO:  Behavioral Health Providers  
     
SUBJECT: Outpatient and Rehabilitative Behavioral Health Services Managed Care 

Training 
 
In a further effort to provide Healthy Connections members with comprehensive and coordinated care, 
the South Carolina Department of Health and Human Services (SCDHHS) is currently preparing to include 
all outpatient and Rehabilitative Behavioral Health Services (RBHS) in the Managed Care Organizations 
(MCOs) core benefit package. Providers wishing to continue to provide outpatient and RBHS must 
attend one of the trainings listed below. While all providers are welcome to attend, these trainings will 
focus on private and public providers currently providing Community Support Services and other 
outpatient mental health services. These trainings will inform providers on how to contract and provide 
these services within a Medicaid managed care program.  

March 22, 2016 
10 a.m. or 1 p.m. 
Charleston County Public Library 
68 Calhoun Street 
Charleston, SC 29401 

April 6, 2016 
10 a.m. or 1 p.m. 
Greenville Hospital System  
Medical Staff Auditorium  
(North or South Parking Deck) 
701 Grove Road 
Greenville, SC 29605 

March 25, 2016 
10 a.m. or 1 p.m. 
Medicaid Provider Outreach  
8901 Farrow Road. Building 200 
Columbia, SC 29203 

April 7, 2016 
10 a.m. or 1 p.m. 
Florence Darlington Technical College 
Fred C. Fore Auditorium, Building 400  
2715 West Lucas Street 
Florence, SC 29501 

 
SCDHHS will host both a morning (10 a.m.) and afternoon (1 p.m.) training at each location. It is 
expected the training will last approximately two hours. Providers only need to register for one 
session. The same information will be presented at each meeting and location. Providers may find 
directions and register for the training at http://medicaidelearning.com/ or call the SCDHHS Medicaid 
Provider Service Center at 1 (888) 289-0709 and press option ‘1’ for the support center.  

It is extremely important for you to attend one of these trainings so you are aware of the impending 
changes to the Medicaid program. Failure to attend this training may result in enrollment issues, 
payment delays and/or authorization denials.   

Thank you for your continued support of the South Carolina Healthy Connections Medicaid program. 

https://urldefense.proofpoint.com/v2/url?u=http-3A__medicaidelearning.com_&d=CwMFAg&c=l2yuVHfpC_9lAv0gltv6ZQ&r=4y-PAB-aY4wwifu14aa3EQVxUQ8eSf2NIYQBMu-CkIg&m=KIExs5fwEgBHGTQf77lZha8B0XBUFvKnAO0nEyAtAjk&s=3oDsdfuSX4BW5MK8DIhoejRdrc2Akih0T7RFf2ersEA&e=

